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The NHS belongs to the people. ...

You have the right to be involved, directly or through representatives, in the
planning of healthcare services commissioned by WHS bodies, the development amnd
consideration of proposals for changes in the way those services are provided, and
in decisions to be made affecting the operation of those services.

NS Consriterion for England. Updared 74 Ocrober 20505

WWi'e want everyone to have an egual standard of care regardless of who they are amd
where they live, delivered by health and care professionals with the appropriate
skills. Z"iore of our services will be provided closer to home, with improved access

seven days a week.
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Dutline of main commissiconin and rowidin

Main commissioners Main providers

Wirgin Tanes, LREMC GF S meaedical

Lywrme Bay: =F F madical

Drarsat T Charnrmnocuth: GF S medical

dJurassic Coast Healthcare Lod

YWirgimn Care, LRMOC: Community Services

Audult Soecial Care

_é'% Dorset HealthCare (DHUFT)
Comimuinity Services

Aedult BMental Health Servicoes

Dorset START

Linder-18 Mental Health Senvices

The YOl Trest

COorset RESCH

MHHS Englamd

Corrset County Hosoital (ifdatermits LIty
Flatiomnal ChildbEirthy T o=t
Chorset Home-5Start

Fublic Health Dorsat
{Dorset County S owurncil)

Weest Family Partmnership Zomne
Children's Cemntre. Lwemmee FReais
Myctiocrmn for T hillderem

WeoodrnofTe Schiool

=t plichasl's Frimary S cihacl
Charnmeouth Primary School
rMarshrswood Frimary Schood
Thormoomibe Priimary Schocl

Childmran™s Servicaes
[(Dorset Cowurnty S ourncil)

kA Health P War
Livwe@'=ll CDhorsast

FAw Life P Tare
Wieldmar Hospice Trast
Plare Curie MNMurses

South West Srmibulamoce Trust

Auiult Social Servicoe=s Dui=-of-hoaours Service
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{(Dorsms ocunty Council) First Responders

Lywrme FRegis MNMursimg Hormese



Perceived performance: 8 factors with response level of 48% or better

General Practitioner medical services L=y
S
12
Health promotion and preventative measures such a8
as health chechks and screaening 24
11
Medical services in both Dorset and Devon for diagnosis a7
and treatment of a single condition =
Emergency response such as First Responder Service ‘3;

and Emergency Ambulance

11

Hospital discharge (liaison between hospital and GP or 19
relevant community medical and social services)

Treatment for minor injuries such as the Minor Injuries 32
Unit at Lyme Regis Medical Centre or at Bridport...

Elderily care, such as frailty and palliative care

Provision such as MHS 111 or Out- of-Hours GPs. 18
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WWell, wery woell  Satisfactory N Foorly, very posorly

Percent of ALL respondents

Perceived performance: 7 factors with response level of 39% or worse

Volunteer or professional support for ongoing personal L ] [
health and care needs 18 -
12
Mental health services for adults rA
F- 1
28 _
Adult social care in nursing homes or care homes 20
19
10
Adult social care to enable someonea to stay in their home S e
L=
21 h
Mental health services for children 2 p
=1
22 h
Transport to/from health services such as clinics, L
therapists and hospital appointmeants 3
18 h
Services for children and families such as midwives, 5
health wvisitor, school nurse and family workers 8
13
m Well, very weell m Satisfactory m Poorly, very poorly L 20 b i BO

Percent of ALL respondents
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Welcome to

Care Links Lyme

o B healthwotch

LymeForward Dorset
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Drop-in to DRoP!

It's important to keep fit and healthy, and to have good support
if recovering from treatment or living with long-term conditions.

DRoP! (Don't Rely on Pills!) is a free one-off drop-in event
bringing to Lyme Regis a range of people and organisations
that offer non-clinical services helping us to maintain physical
and mental health, to live in as fulfilling a way as possible, or to
manage living independently when that is difficult. Nearly forty
organisations have so far promised to come.

Between them they cowver from childbirth to old age, a variety of
ways to keep well or to help those living with physical and mental
health conditions, and lots of practical advice and ways to avoid
isolation.

Vwhen? Wednesday 28th November, any time between
4 00pm & 7F.00pm.

VWhere? The Pine Hall of the Baptist Church, Broad Street.

ﬁ
Lyr-neF-:: mMward healthhwatch
Daoarset
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This directory is part of a series collated by the
orward Health & Wellbeing Group H ea Ith a n d

Care Lin

the public, to id nurces of:

- help to keep - &

- support with physical anal or mental health conditions;

- practical advice for thosc uealing challenges in living
independently;
- guidance through the regulations titlements In the

health, care, financial and legal officiaidoms.
Uinless otherwise indicated, provision is within the Cha e HE%
B Keeping fit and
The series comprises: p g
Keoping fit and healthy h Ith
Social and intellectual activities ea y -

Opportunities for people with physical health conditions

Opportunities for people with emotional and mental health conditions
Support for the elderly, frail or isolated uw and people

Care provision at home

Services for families and childran Wh 0 h
Advice sarvices
Transport f

D MmN, AW NS

The information in these leaflets relies on updating
by those groups and individuals listed inside.

For changes, deletions and additions, please email /‘A\,
OO0
LymeFrorward

Jenuary 20149 Partnership for commiunity banafit






Are we at the bottom
learning wrong lessons?

For example:

- Care poorly integrated at
patient level

- Confused professionals —
how about us!

- ToO many organisations

- Too much jargon
(and some silly titles)

- Upside-down system



Members of LymeFormeard Health & Wellbeing Group as at December 2018

Professor Swe Afkinsan, OEBE
Formerly FRegional Direcior of Public Healklth for London amnd Health Adwvisor oo the Mawyor and Great
Londomn Authority. Current non-execuiive Board PMember, Dorset County Hospital.

Swe Davies

FPraciised as amn NHSZS nurse, midwite and health visitor acrnoss primary,. community and ssecondary
care. Haeld a rangs of samnicr managemeant exsecutive positions im PCTs, RMHS Trosts amnd NHS
Emngland. Also Associate Lecturer HR BMarmagemeant, School Gowvermor and Company Director.

Frofessor Hilfon Dawvis
Emeritus Professor of Child Healih Psychology at King's College, London; formerly Head of the
Centre for Parent and Child Support af Guy's Hospital, London.

Dlawe Edfweards
Retired Chartered Civil Enginesr with British Rail and successors,. Gowvernor of local Primary
Scho=cl, Thaeatire Trustese and Chair of Lyme Regis Medical Ceaentre Patient Participation Grocup.

Annae Haradorarr
Formerly Headisacher, OQusens ot Speaecial School, Lichfiesld, and a trained Social Workeaer.

Swe Harmrramn
Formerly Dorset POFP Wayfimdeaer.

HMaen Lavery
Formenrly lead oral and maxillofacial surgeon and meaedical director at GQueen YWiiciora Hosgoital, East
Erinstead, West Susses. Cument Electaed Member of Board of Governors, Dorset HealhhvCare Tnasi

fAike AAcAlDIinsE
Formerly Chair of Soominster Meaedical Praciticese PRPGSG. Currently a leading wolunteser meaember of the
group setlimng up the Sxos Yalley Healthh and Cars Hubs.

_Rachaal Popa
Formerly Clinical Fhivsicithserapy Specialist im Wiomean's Heallth; author of "The RNHS: &8 health seservics
or a "good news Tactory™ "' — A FhD thesis for the University of Mancheshoer, 201 656.

ey Reynolds
FPraciising haerbalist arnd membasr of Lyme Regis Towwrn Council and West Dorset District Souncil.

ot Sheopoaadg, 5
Formerly Head of Communications arnd Public Relations at University College London Hospitals
Trusi

Lawireia Sonnarnnbaerg

Consultamt in healthwearne delivery and commissioning im the private sector. Formeaery strategic and
prodeci manager in gloal health and welloeing organisations with ocperational responsibility for
health assessmeant clinics and a mental health contact centne.

Sevie Traevetharr
Formerly a primary school teacher and headitesacher, Curment chairperson of the Lyme Regis and
Flarshwood Wale brarmnch of the Liberal Democrats.

Cvorodfry Plroool
Formerly Director of Soris at The Woodrnoiffe School, Lyme Regis. Curmentihy Trastese of the Lyrme
Regis Developmant Trust.

Chradrs Thirrs Booffrogedl
Formmerly Head of English at Umited Matiocns Intematonal School, Nevws York anmnd Deputy Head, King
Edward Wil School, Morpeih.

Az sociafe: Mawresen Jacksan
Chair of Bridport Local SAarea Partnmership and of its Health & Weaellbeing Group.



CCG Health Information Network:

“"We want people in Dorset to help us shape their local
NHS. Listening to your views and experiences will help
wus build better healthcare services.”

CCG Primary Care Public Engagement ‘Plan on a page’:
‘Local plans to improve services will be developed with
local people, e.g. GPs, their teams, Healthwatch Dorselt,
focal cowuncillors, patient groups, local communities and
voluntary organisations.”

MNational Association for Patient Participation (advocated
by the CCG) says that:

‘Patients will be actively involved in developing
arrangements for their primary healthcare before
decisions are made” and that ‘Patients will be able to
hawve a say in shaping local services through local PPG
neftworks feeding into commissioning arrangemenits.”

In its Press Release of Sth July last year the CCG said:
‘As we continue the process we will keep in regular
contact with LymeForward's Health and Wellbeing
Growup and local Patient Participation Groups to ftest and
share ideas.”

CCG report (Mov 2017) on ‘engagement’ in Lyme said:
“The COCG shall enswre key stakeholders are
communicated with regularfy.”
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Outline of gaps, weaknesses and concemrms regarding
current prowvision of local health, care and support services

JdJanuary 2018

We trained hard., but it seemed that every time we were
beginning o form up into teams, we would be reorganised.
I was to learn Ilater in life that we tend to meet any new
situation by reorgamnising;:; and a wonderful method it can
be for creatimg the illusion of progress while producing
confusion, inefficiency and demoralisation
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LymeForward Health and Wellbeing Group

Proposals for improvement in provision of local health, care
and support services

January 2018

Liife is really simple, but we insist on making it complicated.

Cornfiscins

Any intelligent fool can make things ... more complex.
It takes a touch of geniuns — and a lot of courage — 0o mowve

in the opposite direction.
Errnst Schumacher

Quite clever people make simple things complex;
very clever people make complicated things simple.
Richard Arndersorn, Health anrd Social Caore Cormirmeicriity

Services Manager, Ease IDevors

LyrmeaForerard SR s s Coemmasmety Enilasrast SCGommeeny RNo 10381 32
Financi=lhy supportsd by Lytmee FRegis Towm Coaerecil 2eed WWaast Dor=set District Cooresil

E
g et




